Eastover Elementary School
Parent/Student Handbook
2026-2027

500 Cherokee Road
Charlotte, North Carolina 28207
980-343-5505 phone
980-343-5524 fax

Rosey Carter, Principal

This handbook is intended to serve as a guide to our school. It should be used in conjunction with the CMS Student Rights and
Responsibilities Handbook, the policies of the CMS Board of Education.

Our Mission: Eastover Elementary is dedicated to creating an innovative, inclusive, student-centered
environment that supports the development of independent learners.

Our Vision: Eastover Elementary is dedicated to enriching and extending the learning of all students,
making learning accessible, rigorous, and engaging for all students.

Our Commitment to Families
At Eastover Elementary, we are committed to:

Building positive relationships with every student and family.

Maintaining high expectations while providing the support students need to succeed.
Communicating consistently and fransparently with families.

Creating a safe, inclusive, and respectful school environment.

Working together to ensure every student reaches their full potential.




7:45-8:10 a.m Breakfast Program (Free for all students)

7:45 a.m. Arrival/Student Drop-off
8:15a.m. Morning Meeting/Instructional Day Begins
315 p.m. Dismissal/Student Pick-up

Students may not enter the building before 7:45 a.m. unless participating in an approved school
program. Families who arrive before 7:45 a.m. must remain with their child until staff members begin
supervising students.

Students should arrive by 8:10 a.m. to ensure they are ready to begin Morning Meeting and
instruction promptly at 8:15 a.m.

Eastover communicates with families through several platforms throughout the school year.

ParentSquare

Our primary communication platform for:

School announcements
Classroom updates
Principal weekly newsletters
Attendance reporting
Transportation changes
Emergency nofifications

Infinite Campus

Families can monitor:

e Aftendance
e Grades
e Student progress

Eastover Express

Our weekly PTA newsletter keeps families informed about upcoming events, volunteer opportunities,
and school happenings. Visit eastoverpta.com to sign up.
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Attendance

Every Day Counts

At Eastover Elementary, we encourage every student to be present, on time, and ready to learn
each day.

The state of North Carolina mandates school attendance. Attending school is required by law
whether the school is public, parochial, private/independent or in a home setting.

If your child is marked absent or tardy, you will receive a message through ParentSquare.

e When you receive the notification, click on “Send Note to School" and enter the reason for the
absence—no need to use a separate form or platform.

e Once submitted, your school’s attendance staff will receive your note and if approved, update
your child’s attendance record in Infinite Campus.

e All notes are securely logged in ParentSquare, helping schools maintain accurate records.

e Families may also continue to provide a written absence note directly to the classroom
teacher or school office.

Aftendance at A Glance

School Opens 7:45 a.m.
Students Should Arrive By 8:10 a.m.
Instruction Begins 8:15a.m.
Tardy After 8:15a.m.
Transportation Changes Due 12:00 p.m.
Early Dismissals End 2:30 p.m.

Reporting an Absence

If your child will be absent, please notify the school as soon as possible.
Families may report an absence by:

e Submitting an absence through ParentSquare



e Sending a written note upon the student's return
e Providing documentation from a healthcare provider when applicable

Written documentation must be received within three (3) school days of the student's return.

Excused Absences
North Carolina law recognizes the following as excused absences:

lliness or injury

Medical or dental appointments

Death in the immediate family

Religious observances

Court or administrative proceedings

Educational opportunities approved in advance by the principal
Other circumstances permitted under CMS Board Policy

Unexcused Absences

e Astudentis considered to have an unexcused absence if they do not present a written
excuse or within three days for one of the reasons stated above or is away from school
partficipating in an activity not approved by the district as excusable.

e School work during unexcused absences may be made up within 5 days of the absence.

Doctor's Notes

To ensure accurate aftendance records:
A doctor's note is required when:

e Astudentis absent three (3) or more consecutive school days due to illness.
e A student accumulates ten (10) or more illness-related absences during the school
year.

Doctor's notes should be submitted to the Front Office upon the student's return. Without a note from
a doctor, your child’'s absences will be marked as unexcused. If you need assistance finding a
doctor, please reach out to our school social worker, Ms. Hodas, at paige.tolerfton@cms.k12.nc.us.

Educational Leave



Families requesting educational leave must submit an educational absence form to the principal at
least 2 weeks in advance before the planned absence.

Educational leave is considered on an individual basis and must meet the criteria established by
Charlotte-Mecklenburg Schools. Approval is not automatic.

An educational leave of absence will only be allowed on one occasion per school year.

Tardies

Being on time is an important part of establishing strong habits for learning.
Students arriving after 8:15 a.m. must be signed in by a parent or guardian.
Students arriving on a late CMS bus will not be counted tardy.
Repeated tardiness disrupts instruction and may result in the following attendance
inferventions.

o 6 unexcused tardies - conference and plan

o 10 unexcused tardies - additional CMS interventions

Early Dismissal

Whenever possible, appointments should be scheduled outside of school hours.
If an early dismissal is necessary:

Students must be signed out by an approved adult utilizihg the QR code on the front door
A valid photo ID is required.
Early dismissals end at 2:30 p.m. each day to ensure a safe and orderly dismissal process.
The earliest fime students can be checked out and still be counted present for the school day
is11:45 a.m.
e Only the parent/guardian or someone with a written authorization from the parent/guardian
will be allowed to take a child from school during regular school hours or during early dismissal
situations.

o Student(s) will be called to the office only when they arrive. This will preserve the

integrity of instructional time.
o Teachers are not permitted to release students unless this procedure has been followed.

Attendance Notifications & Support

Eastover Elementary partners with families to support consistent attendance.

e Families may receive attendance notfifications after:
o 3 unexcused absences



o 6 unexcused absences
o 10 unexcused absences
e These nofifications are intended to keep families informed and provide support before
aftendance concerns become chronic.
e Students who accumulate excessive unlawful absences may be referred to the school's
attendance team for additional intervention and support in accordance with North Carolina
law and CMS procedures.

Placement of Students

For new school year classrooms, the Principal will place students in heterogeneous classes. No class

assignment is permanent until after the 20™ day of school due to dropping and adding students. In
late spring, parents/guardians will receive a google form to complete for the next school year. The

form will be reviewed by the Principal and used in the Principal’s decision for classroom placements.
Specific teacher requests will not be honored.

Why Attendance Matters

Every school day provides valuable opportunities for learning, collaboration, and relationship-building
that cannot be fully replicated through make-up work.

By making attendance a priority, families help students:

Build strong academic habits.

Stay connected with classmates and teachers.
Reduce learning gaps.

Develop responsibility and consistency.



Communication

Strong communication between home and school is essential to student success. We ask families to
regularly check school communication platforms and maintain updated contact information to

ensure you receive important announcements and emergency notifications.

Communication at A Glance

Need Information About...

Best Resource

School Announcements

Ms. Wade (shanis.wade@cms.k12.nc.us)

Classroom updates Teacher
Student grades Teacher
Attendance Ms. Wade (shanis.wade@cms.k12.nc.us)

Transportation changes

Ms. Baker, Ms. Wade
(a.baker@cms.k12.nc.us)
(shanis.wade@cms.k12.nc.us)

School Events

PTA (eastoverpta@gmail.com)

Questions about your child

Teacher

Field Trips

Ms. Ousseini (katherine.mcelwain@cms.k12.nc.us)

Technology

Ms. Ousseini
(katherine.mcelwain@cms.k12.nc.us)

Volunteer Opportunities

PTA (eastoverpta@gmail.com)

ParentSquare

All parents/guardians must have access to ParentSquare, as it is Eastover Elementary's primary form of
communication for receiving school updates, tfransportation changes, attendance notifications,

emergency information, and other important and timely announcements.

Families may also use ParentSquare to:

e Communicate with teachers and staff




e Report student absences
e Receive classroom updates and reminders
e Submit fransportation changes

Please ensure your email address and phone number remain current so you never miss important
communications.

Weekly School Communication

Eastover provides several ways for families to stay informed throughout the school year.

e The Eastover Express, prepared by the PTA, is a weekly communication source for our families.
The PTA also shares updates through ParentSquare and email communications.

e Individual teachers and grade levels will provide weekly or biweekly newsletters to maintain
strong school-home connections.

e School administration sends a weekly newsletter on Fridays highlighting important school
information, upcoming events, and celebrations.

e Families may also receive important notifications through CMS telephone and text messaging.

Room Parent Communication

The PTA collects email addresses at the beginning of the school year so room parents can
communicate with their classes about class parties, teacher needs and general school info. Email
eastoverpta@gmail.com if you are not receiving room parent communications.

Communication Expectations

We value timely communication with our families.

e All communication to parents will be returned within a 24-hour period (excluding Fridays,
weekends, holidays, and school breaks) as mandated by CMS.

e |f additional time is needed to gather information or schedule a meeting, families will receive a
response acknowledging the concern and outlining next steps.

Infinite Campus Parent Portal

CMS encourages parents to be actively involved in their child's education. The Infinite Campus Parent
Portal provides families with access to important student information at any time.

Through Infinite Campus, parents can monitor:

e Student assignments
e Attendance



e GCrades
e Academic progress

Teachers update grades throughout the grading period, and families are encouraged to review

student progress regularly.

Progress Reports

Grade level teams will send mid-quarter progress reports home during the fourth week of each
reporting period, or more frequently as needed to communicate student progress.

Report Cards

Report cards are issued at the conclusion of each grading period according to the

Charlotte-Mecklenburg Schools calendar.

CRITERIA FOR GRADING ACADEMIC SUBJECTS K-2
Exemplary-Student demonstrates advanced mastery of
grade level standard.

Mastering-Student demonstrates mastery of grade level
standard multiple fimes and in mulfiple ways.
Progressing-Student demonstrates progress toward
developing mastery of standard.
Developing-Intervention is in place to support the
development in mastery of standard.

NA-Student has not yet attempted this standard at time
of report.

CRITERIA FOR GRADING ACADEMIC SUBJECTS

3-5

90-100  (A) oo Excellent
80-89 (B) vereerrans Good
70-79 (C) e Satisfactory
60-69 (5] R Passing
Below 60 (F) .............. Failing

Parent-Teacher Conferences

e Parents are encouraged to maintain open communication with their child's teacher

throughout the school year.

e Parents may request a parent-teacher conference at any time to discuss academic progress,
behavior, social-emotional development, or other concerns. Requests may be made through
ParentSquare, email, written communication, or phone.

e Whenever appropriate, students may participate in a portion of the conference to support

goal sefting and student ownership of learning.

e Inthe event of classroom concerns, parents must meet with the teacher prior o scheduling a

conference with the principal or other administrator.

10




Health Services

The health and safety of our students is a top priority at Eastover Elementary. Our Health Room
provides emergency first aid and basic health services for students who become ill or experience
minor injuries during the school day.

If a student's iliness or injury requires additional medical attention, a parent or guardian will be
contacted immediately. It is essential that families maintain current emergency contact information
in Infinite Campus and notify the school of any changes throughout the school year.

Health Room Services
The Health Room is available to:

Provide emergency first aid for minor injuries

Assess students who become ill during the school day

Administer medication in accordance with CMS policy

Contact parents or guardians when medical attention or early dismissal is necessary

Please remember that the Health Room is not infended to replace your child's primary healthcare
provider.

When Should My Child Stay Home?

To help protect the health of all students and staff, please do not send your child to school if they are
experiencing:

A fever of 100.4°F or higher

Vomiting or nausea

Diarrhea

Symptoms of a contagious illness

Any other illness that would prevent them from fully participating in the school day

Students who develop a fever of 100.4°F or higher while at school must be picked up by a parent,
guardian, or emergency contact as soon as possible.

* Please ensure the school always has current phone numbers for parents and emergency
contacts.
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Medication at School

When medication must be given during the school day, the following CMS procedures apply:

A Medication Authorization Form signed by both the parent/guardian and physician must be
on file before any medication can be administered.

Medication will only be administered by the school nurse or trained school personnel.

All medication is stored in a secure, locked cabinet.

A record is maintained each time medication is administered.

Medication cannot be dispensed without the required documentation.

Students may not fransport medication to or from school. A parent or guardian must deliver all
medication directly to the school.

Prescription medications must be in the original pharmacy-labeled container.
Over-the-counter medications must be in the original manufacturer's container and comply
with CMS medication procedures.

Medical Conditions & Health Plans

If your child has a medical condition that may require support during the school day (such as
asthma, diabetes, severe allergies, or seizures), please noftify the school before the first day of
aftendance or as soon as the condition is diagnosed.

Working together with families and healthcare providers helps us develop an appropriate health plan
and ensures staff are prepared to respond in the event of a medical emergency.
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Meals and Cafeteria

At Eastover Elementary, our cafeteria staff provides balanced, nutritious meals that comply with all State and
Federal Child Nutrition regulations. We encourage every student to enjoy a healthy breakfast and lunch each
day to support learning and overall well-being.

Breakfast & Lunch

Breakfast is available each morning beginning at 7:45 a.m.

Families may add money to their child's meal account through PayPams. Weekly breakfast
and lunch menus are available on the Charlotte-Mecklenburg Schools Child Nutrition Services
website.

Parents are encouraged to regularly monitor their child's meal account balance to avoid
interruptions in service.

Lunch Visitors

To help ensure a safe and organized lunch environment:

Parents and guardians are welcome to enjoy lunch with their child after the first month of
school.

A SignUpGenius will be used to reserve lunch visits. The link will be shared in the Eastover
Express and Parent Square.

All visitors must sign in through the Front Office before entering the cafeteria.

Families must sit at the designated Family Table with their child.

Peers may not be invited to join the Family Tables.

Birthday Celebrations

Families may choose one of the following options:

Purchase ice cream treats through the cafeteria.

Provide store-bought cookies, cupcakes, or individually packaged treats with the original
nutritional label attached.

Birthday treats may be distributed during lunch, recess, or a designated snack time.

No balloons are permitted at school.

Contact your child's teacher prior o sending in treats so they are aware.
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QOutside Food Deliveries

Outside food delivery services (including Grubhub, Uber Eats, DoorDash, or similar services) are
not permitted for students.

Parents and guardians may not drop off restaurant or fast-food meals for their child's lunch.

School Safety

Our staff regularly reviews safety procedures and participates in required safety drills throughout the
school year. We appreciate our families' partnership in helping us maintain a safe school
environment.

Campus Security

To help ensure the safety of all stfudents:

All exterior doors remain locked during the school day.

All visitors must enter through the school's main enfrance.

Visitors must check in through the Front Office before entering any area of the building.
Visitors are required to present a valid government-issued photo ID.

Visitor badges must be worn and remain visible while on campus.

Visitors should sign out before leaving campus.

Visiting During the School Day

Classroom visits should be scheduled in advance with the teacher or administration.
Conferences should be arranged outside of instructional fime whenever possible.

Visitors may not enter classrooms or other areas of the building without authorization from the
Front Office.

Class Parties/Celebrations - for the safety of all students and to minimize classroom disruptions,
siblings may not attend these events.

Emergency Procedures

Eastover Elementary practices a variety of emergency drills throughout the school year in
accordance with Charlotte-Mecklenburg Schools and state requirements. These drills may include:

Fire drills

Tornado drills

Lockdown dirills

Secure Campus procedures
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e Evacuation drills

Emergency School Closings

Occasionally, weather conditions or other emergencies may require schools to operate on a delay,
dismiss early, or close. Families will receive notification through Parent Square, Phone, Text, Local
Television and/or CMS website and official social media channels.

Student Expectations and School Culture

We recognize that learning appropriate behavior is just as important as learning academic skills.

At Eastover, our school-wide expectations are taught, modeled, and reinforced every day through
our SOAR framework.

Show Respect

Own Your Actions
Achieve Excellence
Remain Safe

These expectations guide student behavior in classrooms, hallways, the cafeteria, playground, buses,
and all school activities.

Positive Behavior Supports

Students who demonstrate our SOAR expectations may be recognized through classroom
celebrations, positive communication with families, monthly character recognition, and
other school-wide acknowledgements. When students need additional support, our staff
focuses on teaching, reteaching, and reinforcing expected behaviors while partnering with
families.

CMS Discipline Code

Parents and students should review the Charlotte-Mecklenburg Schools Student Rights,
Responsibilities, and Character Development Handbook, available on the CMS website each school
year.

This handbook outlines:

e Student rights and responsibilities
e Behavioral expectations
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e levels of misconduct
e Possible disciplinary consequences
e Student due process procedures

Student behavior incidents will be handled with reasonable, fair, and appropriate consequences in
accordance with CMS policies and administrative procedures.

Uniform Expectations

Eastover Elementary will continue to be a uniform school for the 2026-2027 school year. Students are
expected to wear:

e White polo style shirts
e Navy shorts, pants, skirts, skorts, jumpers, dresses, or capris
e White or navy sweaters and jackets worn inside the building

Approved Eastover spirit wear, including the 90th Anniversary shirt, Eastover tie-dye shirt, Eastover
hoodie as well as anything purchased in our school store may also be worn as part of the school
uniform. Students are encouraged to keep shirts tucked in throughout the school day.

Additional uniform information:

Uniforms may be purchased from any retailer using the approved colors.

Shirts are not required to have an Eastover logo.

Eastover logo apparel is available through the Eastover PTA.

If a student arrives out of uniform, the school will provide uniform clothing when available.
If replacement clothing is unavailable, parents/guardians will be contacted to bring
appropriate attire.

e If you need support with uniforms for your student, please contact Ms. Franklin or Ms. Hodas

Footwear

Students should wear athletic shoes that are safe for daily activities and recess.

Shoes may be any color.

e Shoes with lights, wheels, or other distracting features are not permitted.

e Boots are not permitted during the instructional day unless approved for weather or other
circumstances.

Technology Expectations
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Students using personal technology devices must adhere to Rule 5 of the CMS Student Code of
Conduct, the CMS Parent/Student Handbook, and applicable Board of Education policies regarding
technology use and internet safety. It is the responsibility of the parent/guardian to understand the
capabilities of the Smartwatches/mobile phones and the potential use, or misuse, of the devices. The
technology policy is as follows:

e During the instructional day and while riding the bus, all personal technology devices must be
powered off and stored in the student's backpack.
e Students may not use personal devices to take pictures or videos unless specifically authorized
by school staff.
e If a personal technology device is used without permission:
o First offense: The device will be confiscated and returned to the student at the end of

the school day.
o Additional offenses: The device will be held in the Front Office and must be picked up
by a parent or guardian the following school day after 8:15 a.m.

Homework

Generally, students may be given homework that is in conjunction with classroom instruction.
Homework guidelines are:

e Kindergarten-Grade 2: No more than 20 minutes
e Grades 3-5: No more than 30 minutes

Families can support student success by providing a quiet workspace and reviewing completed
assignments with their child.

Homework is optional at Eastover Elementary.
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Transportation

The safety of our students during arrival and dismissal is a shared responsibility. Eastover Elementary asks all
families to follow established transportation procedures to ensure a safe, efficient, and orderly process for
everyone. Students should have one consistent fransportation plan whenever possible. If a transportation

change is necessary, please follow the procedures outlined below.

Transportation at A Glance

Building Opens 7:45 a.m
Instruction Begins 8:15a.m
Student Dismissal 3:15 p.m
Transportation Changes Due 12:00 p.m

Transportation Changes
To ensure student safety and accurate dismissal procedures:

e Daily transportation changes must be submitted no later than 12:00 p.m.

e Because teachers are engaged in active instruction throughout the day, they may not
immediately see updates sent through ParentSquare.

e To ensure timely coordination, parents are strongly encouraged to inform the front office
directly so staff can follow up with the classroom teacher.

Transportation changes received after 12:00 p.m. cannot be guaranteed except in the case of an
emergency.

Carpool
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All Kindergarten through fifth grade carpool students will be dropped off and picked up using the
Cherokee Road entrance. Staff members are available to supervise carpool from 7:45-8:15 a.m. and
3:10-3:25 p.m.

To help keep our carpool line safe and efficient, please:

Enter and exit using the designated Cherokee Road entrance.

Observe all fire lanes, no-parking zones, and staff directions.

Allow students to exit the vehicle on the sidewalk side once in the designated drop-off area.
Encourage students to practice opening their own car door and exiting the vehicle safely.
Remain in your vehicle. Please do not get out to open doors, as this slows the carpool line and
creates a safety hazard.

Important Reminders

Students may not be dropped off at the Perrin Place enfrance.

If arriving after 8:15 a.m., parents must park and escort their child to the building through the
Cherokee Road entrance.

Afternoon vehicles should not queue on Cherokee Road before 3:15 p.m. as buses are loading
and departing.

Carpool Tags

Every carpool family will receive a green Eastover carpool tag.

Please display the tag from your rearview mirror with your child's name clearly visible each
afternoon. This allows staff to efficiently call students for dismissal and helps ensure student
safety.

If you need an additional or replacement tag, please contact the Front Office.
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Walkers & Bike Riders

e Students who walk home should follow all directions provided by school staff and cross only at
designated crossing locations.

e Parents meeting walkers should meet students at the front of the school. If your student is
meeting in an alternate planned location it is expected that you are at that location by 3:15
p.mMm

e Students riding bicycles or scooters may use the bike racks located at the front of the school.
Families are encouraged to provide a lock, as the school is not responsible for lost or stolen
items.

Bus Transportation

Transportation services are provided by Charlotte-Mecklenburg Schools.
For student safety:

e Students must ride their assigned bus and assigned bus stop unless an exception has been
approved by the CMS Transportation Department.

e Written requests may be submitted to request a bus stop change only for the student's
assigned route.

e Students are not permitted to switch buses or ride home with another student. No excepftions.

e Students who are not bus riders may not ride a school bus in the morning or afternoon.

Families enrolling after August 1 should note that bus transportation may take up to two weeks to
become active. Parents will be responsible for transportation until bus service begins.

Students are expected to follow all expectations outlined in the CMS Student Rights, Responsibilities,
and Character Development Handbook while riding the school bus.
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School Activities and Family Involvement

Field Trips
To participate in a field trip:

e A completed parent/guardian permission form must be submitted by the designated
deadline.

e Students must meet school expectations for behavior and safety.
Transportation is typically provided by Charlotte-Mecklenburg Schools.

Teachers will communicate field trip details, including costs, schedules, and expectations, in
advance. The principal reserves the right to deny a child's participation in a non-required field trip or
co-curricular activities if their conduct at school does not merit this privilege.

No siblings or pre-school children will be permitted to go on field trips.

Chaperones

To ensure student safety:

e All volunteers must meet Charlotte-Mecklenburg Schools volunteer requirements (Level 4).
Chaperones are expected to supervise assigned students throughout the trip.

e Siblings and other non-participating children may not accompany chaperones unless
specifically approved for the event.

e Chaperones should support the teacher by following all school and destination expectations.

Parent Teacher Association (PTA)
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Throughout the year, the PTA sponsors:

Family events

Teacher appreciation activities
Student enrichment opportunities
School fundraising initiatives
Volunteer opportunities

The PTA invites you to become an active and contributing member. The yearly membership drive
begins as soon as school starts.
o Eastover PTA website: https://eastoverpta.com/

o Instagram: @Eastoverpta

o Email: eastoverpta@amail.com

Volunteering at Eastover

Volunteer opportunities may include:

Assisting in classrooms

Supporting media center activities
Helping with school events
Chaperoning field trips

Assisting with PTA-sponsored activities

All volunteers must comply with Charlotte-Mecklenburg Schools volunteer requirements before

serving in the school. www.cmsvolunteers.com

School Improvement Team (SIT)

The School Improvement Team (SIT) works collaboratively to support continuous improvement at
Eastover Elementary.

The team includes representatives from:

Teachers

School administration
Parents

Support staff
Community members
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School Improvement Team meetings are open to the public, and meeting dates will be
communicated throughout the school year. Families are encouraged to attend and participate in
discussions regarding school improvement initiatives.

General Information

Lost & Found

Throughout the school year, jackets, lunch boxes, water bottles, and other personal belongings are
turned into the school's Lost & Found which is located by the doors that lead to the courtyard.

To help return items to their owners:

e Clearly label all personal belongings with your child's name.
e Encourage your child to check the Lost & Found when an item is missing.
e Families are welcome to check the Lost & Found during school hours.

ltfems that remain unclaimed at the end of each semester may be donated to a local charitable
organization.

Personal Belongings

Students are encouraged to leave valuable personal items at home.
Eastover Elementary is not responsible for lost, stolen, or damaged personal property, including:

Toys

Electronics

Trading cards

Jewelry

Cash

Other valuables brought from home
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ltems that interfere with learning or create a distraction may be collected by school staff and
returned according to school procedures.

Student Records

e Studentrecords are maintained in accordance with federal and state laws, including the
Family Educational Rights and Privacy Act (FERPA).

e Parents and guardians have the right to review their child's educational records and request
updates to contact information or other student records as needed.

e Please contact the Front Office if you have questions regarding student records or enrollment
information.
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